
Daniel Bryan Mosser 
 
 
 

Current Address:          Permanent Address: 
1415  Highland Ave.         353 Homestead Dr. 
Knoxville, TN 37918         Seymour, TN 37865 
(865) 384-4868        ` (865) 579-1702 
dmosser@utk.edu 
 
 
Objective  Management Trainee or Intern for a major company with opportunities to  
    advance into higher management positions 
 
Education  The University of Tennessee Knoxville, TN 
May 2009  Bachelor of Science in Human Services, Hotel and Resort Tourism Management 
   Overall GPA: 3.19/4.0 
   Business Minor 
 
Honors  Maintained all awarded scholarships totaling $20,000 through college career 
 
Experience  SUNRISE RIDGE RESORT  Pigeon Forge, TN 
May 2007-present Resort Management Trainee 

• Analyze budgeting and forecasting of 140 unit Gold-Crown resort 
• Conduct interviews and participate in the staffing process 
• Cross trained in all front-line departments including check-in, sales, 

activities, reservations, maintenance, and housekeeping 
 
December 2004-  HOLIDAY INN EXPRESS  Knoxville, TN 
May 2005  Front Desk Associate 

• Exercised independent decision making as the sole employee on property 
• Effectively communicated with peers' departments, such as maintenance and 

housekeeping 
• Manually calculated hotel revenues and expenses while performing nightly 

audit 
 
Activities  Retail Student Organization, 2007-present  

American Hotel and Lodging Association, 2007-present 
    
 
Additional  Knowledgeable understanding of real estate and timeshare  clubs 
Information  Proficient in Word, Excel, Powerpoint, Adobe Photoshop, HTML,  
   and several property management systems 
   Frequent volunteer at Second Harvest Food Bank 


