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OBJECTIVE:

To obtain a challenging position in the hospitality industry to apply my skills professionally.

EDUCATION:

TEMPLE UNIVERSITY, School of Tourism and Hospitality Management, Philadelphia, PA
Bachelor of Science

Major: Tourism and Hospitality Management
EXPERIENCE:

RIPLEY CASTLE ESTATE Ripley, North Yorkshire England June 2007 — August 2007
Intern, Rotation of all areas
o Received work experience in 10 different areas of the Estate which is both
a tourist destination that attracts six different markets and a hospitality
venue with a 25 bedroom boutique hotel.
o Created a marketing tool for Ripley Castle Estate to attract the American
market to the estate.

SOLARIS GRILLE, Philadelphia, PA July 2005 - Present
Manager and Bartender, Restaurant
e Manages a privately owned restaurant with full bar and private parties.
e Trouble-shooter for customer and employee issues.
e Ensures quality of food and service for all customers.

PHILADELPHIA CONVENTION AND VISITORS BUREAU (PCVB)
August 2006 — December 2006
Intern, Membership Sales
o Assisted membership sales manager increase membership base in targeted
industry categories.
e Assisted development and implementation of 1,500 person membership
event.
e Gained knowledge of Multicultural Affairs Congress to promote new
programming, outreach events and collateral to increase the diversity of the
membership base.

RELATED EXPERIENCE:

e Carmella’s Italian Steakhouse, May 2003 - August 2004
Server at upscale restaurant
e The Little Dipper Café, September 2000 — August 2002
Ice Cream Parlor Manager and Server
AFFILIATIONS:
Red Cross CPR Certified April 2007

American Hotel and Lodging Association Member March 2007



